
Adapted from: Merholz, P., & Adaptive Path (Firm) (Eds.). (2008). Subject to change: Creating great products and services for an uncertain world (1st ed). O’Reilly Media.

CC-BY 4.0 • 2022 • Kars Alfrink • ID5417 Artificial Intelligence & Society

Time

The line of interaction

The line of visibility

 

C
iti

ze
n 

ac
tio

ns
Fr

on
tli

ne
 a

ct
io

ns
Ba

ck
-o

ffi
ce

 
ac

tio
ns

AI
 a

ct
io

ns

The line of internal responsibility
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